





Section B: Financial Details of the Company

1

2.

Paid Up Capital (INR) Rs 137.68 Crores
Total Tutnover (INR) , Rs 16,787.35 Crotes
Total Profit after Taxes (INR) Rs 1,285.64 Crores
Total Spending on Corporate Social Responsibility Rs *19.14 Crores
(CSR) as percentage of Profit after Tax (%) (1.49 % of PAT)

* In addition, the Company has transferred total amount of Rs 490.50 Lakhs (Comprising of
Rs. 440.15 Lakhs for 2021-22 and Rs. 50.35 lakhs for FY 2022-23) for the on-going pro;ect to
a separate escrow bank account.

g.

List of activities in which the expenditure in 4 above has been incurted/ committed.

GGL helped in setting up of makeshift covid care hospital (Dhanvantri Covid Hospital)
with the facility of 900 beds (including 150 ICU beds) at Gujarat University Convention
Centre, Ahmedabad to treat affected patients during the second covid wave — Rs. 1000
lakhs

GGL supported in setting up of PSA Oxygen plants at various locations in GMERS
operated Government Hospitals of Gujarat critical to meet the increasing demand of
oxygen and for future preparedness — Rs. 300 lakhs

Supply of free natural gas to crematoriums across operating locations of the company —
Rs. 605 lakhs.

Under its preventive healthcare mitiative, GGL runs a Mobile Health Screening Van
operating in small villages in tribal district of Narmada. Under the scheme, free preventive
medical checkup and basm medicines are provided free of cost — Rs. 7.64 lakhs

‘Nodhara No Aadhar’ is a scheme of Narmada district administration of providing free
food to homeless, destitute, orphans, etc. GGL is supplying free gas to kitchen operated
by district administration in Narmada - an aspirational tribal district — Rs. 1 lakh

To support the strengthening of Radio Diagnostic Services for the treatment, especially
for the post covid complications, GGL is setting up latest CT scan/MRI scan units in
hospitals and medical colleges of the state — This is an ongoing project. We have entered
into contract for providing CSR support in this regard and deposited Rs 490.50 Lakhs (Rs
440.15 Lakhs out of CSR Budget of FY 2021-22 and Rs 50.35 lakhs out of CSR Budget
of 2022-23) in a separate escrow bank account as per CSR Rules.

Others activities — NA

Section C: Other Details

1. Does the Company have any Subéidiary Company/Companies?




u]arat’Gas Lumted (GGL) has 20 Sﬁbsidié&&yf co'mp'my; .

":Do ,the Subs1d1aty Company/ Compames patt1c1pate in the BR Imtlatlves of the parent
ompany:’ If yes, then 1nd1cate the number of such. subsuil ary company(s) : :

GGL has no Subs1d1ary Company, hence thlS question is not apphcable to the Cornpany

Do any oth "r“;‘entlty / ent1t1es (e g Suppher, dlstnbutor etc. ) that the Company does
business with, pattlmpate in the BR initiatives of the CompanyD If yes indicate the
pe entage _f such entxtxes’ (Less than 30%, 30 — 60% and More than 60%)
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Principle 3: Businesses should promote the wellbeing of all employees

1.

Please indicate the total number of employees-
Total number of employees as on 31* March, 2022 is 1034.

Please indicate the total number of employees hired on temporary/ contractual/casual
basis —

Total number of Fix-term contract employees as on 31 March, 2022 is 27.

Please indicate the number of permanent women employees —

Total number of permanent women employees as on 31% March, 2022 is 55.

Please indicate the number of permanent employees with disability —

Total number of permanent employees with disability as on 31* March, 2022 is 8.

Do you have an employee associatiop that is recognized by management?

GGL believes in providing the freedom of association to the employees and the same is done
through two of our management recognized unions, GGL Staff Union and GGL Employees
Union.

What percentage of your permanent employees are a member of this recognized employee
association?

About 12.37 % of the employees are membets of the above mentioned association.

Please indicate the Number of complaints relating to child labour, forced labout,
involuntary labout, sexual harassment in the last financial year and pending, as on the end
of the financial year.

GGL has a policy on prevention of sexual harassment under which 2 Committee is formed that is
dedicated to cases against sexual harassment in the Company. There has been no complaint
received in the FY 2021-22. Due to stringent mechanisms in place for prevention and addressing
issues related to sexual harassment, further “NO” such complaint is pending as on the end of
financial year.

Similarly, all the work orders issued to contractots have clear instructions regarding compliance to
all labour laws, including the prohibition of child labour. As a result of this, there have been “NO”
complaints related to forced labour and child labour.

What percentage of your under mentioned employees were given safety & skill up-
gradation training in the last year?
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a) For Women in rural areas

GGL has supported the government initiative for providing natural gas supply in rural areas
as burning of wood and coal affects health of women and causes health issues such as lung
cancer, asthma and others. Under this initiative, GGL has gone extra mile for implementation
of PNG in rural areas of Gujarat state and has covered more than 1,000 villages successfully.

b) For Youth in rural areas

GGL has identified various locations in the state of Gujarat for implementation of CNG
stations for vehicles and successfully installed them. This activity has helped the local youth
on employment issues faced by them previously.

Principle 5: Businesses should respect and promote human rights

1.

Does the policy of the company on human rights cover only the company or extend to the
Group/Joint Ventures/ Suppliers/ Contractors /NGOs /Others?

GGL has Human Rights Policy in place which covers all its employees and business associates.

How many stakeholder complaints have been received in the past financial year and what
petcent was satisfactorily resolved by the management?

The Company has not received any complaints from stakeholders with respect to violation of
human rights.

Principle 6: Business should respect, protect, and make efforts to restore the environment

1.

Does the policy related to Principle 6 cover only the company or extends to the
Group/Joint Ventures/Suppliers/Contractors/NGOs/others.

The policy related to Principle 6 covers the Company and its contractors and vendors.

Does the company have strategies/ initiatives to address global environmental issues such
as climate change, global warming, etc? Y/N. If yes, please give hyperlink for webpage
etc.

Promoting Natural Gas as Cleaner Environment Friendly fuel

PNG: GGL by way of its business deals with distribution of Natural Gas as a cleaner environment
friendly fuel for Domestic, industrial & commercial purposes. GGL through its pipeline
infrastructute is supplying Natural Gas to industries as a cleaner alternate fuel with regards to
polluting fuel such as coal. GGL by virtue of its Natural Gas sales to its industrial customers is
replacing burning of approximately 15,000 Metric Ton of coal per day.

CNG: GGL is influencing the automobile usets in its operational areas through various campaigns
to use Compressed Natural Gas as a clean automotive fuel. GGL has a dedicated business focus
to increase CNG transportation and dispensing infrastructure and facilities. across GGL







In this campaign, GGL educates and influences stakeholders such as local municipal authorities,
other utilities, their contractors and their field staff including heavy machine like JCB, HDD
operators etc.) who undertake digging & horizontal directional drilling (HDD) activities as patt of
their laying or construction activity. The campaign is done to bting their focus on safety and
environmental risks of natural gas release in the atmosphere which can occur as a result of damage
to GGL’s natural gas pipeline network during their digging & HDD operations. The third parties
are urged to dial in to GGL to confirm the location prior to starting any digging / excavation /

HDD activities so that damage to Natural gas pipeline network can be prevented through effective
coordination.

Other Initiatives and compliances

GGL ensures that all its vehicles have timely PUC re-certifications. Awareness tegarding tegular
servicing and proper maintenance of vehicle is also given due importance through awareness
activities.

GGL ensures that all relevant equipment are maintained as per defined frequency and monitored
for emission levels to be within presctibed limits of Pollution Control Board authorization.

3. Does the company identify and assess potential environmental risks? Y/N

GGL has developed its environmental management system in line with ISO 14001:2015 standard
and got the same certified by third party certification body. GGL has identified Envitonmental
aspects related to each of the business activities / processes and assessed Environmental Impacts
related to these aspects.

GGL has established Environmental Aspect-Impact register comprising of environmental
risks arising from its construction, operations & maintenance activities and impacts covered in
this register are mentioned below:

a) Air pollution

b) Water pollution

¢) Noise pollution

d) Land contamination
e) Health effects

f) Others

This environmental aspect impact register is being reviewed at regular intervals.

4. Does the company have any project related to Clean Development Mechanism? If so,
provide details thereof, in about 50 words or so. Also, if Yes, whether any environmental
compliance report is filed?

GGL has not undertaken any projects related to Clean Development Mechanism.

5. Has the company undertaken any other initiatives on — clean technology, energy
efficiency, renewable energy, etc. Y/N. If yes, please give hyperlink for web page etc.




GGL takes every effort poss1ble to reduce the impact of its operauons on the environment. Some
' key nntlaUVes taken in thls regard are:

) "Hydrogen Blendmg w1th Natural Gas for CGD Hydrogen is not a greenhouse gas (GHG),
nor does it produce GHGs when burned makmg ita potentlal substitute for reducing the
_carbon mtens1ty or pollution of some enetgy or fuel applications. Hydrogen is relevant to GGL
fthrough its use as a fuel when blended with natural gas. GGL has a unique opportunlty to
leverage the nature of its mtegrated natural gas business to explore applications for hydrogen
as part of 1ts push to reduce GHG emissions. - ,

"To start the Hydrogen Blendrng pro]ect GGL & NTPC have slgned an agreement where
TPC will supply the required Hydrogen which will be blended with Natural Gas and GGL
will chstrrbute this blended gas. The cluster identified for this pilot pro]ect is at one of the
VZNTPC townslnps and end use apphcatlon is domesuc cooking..

b) \Wlth a mottve to contnbute to energy conservation and make a move towards D1g1tal India
initiative, GGL has initiated concept of Papetless office and is continuously working in this
direction by mtroducmg online platform for formats under vatious policies and approvals

. c) ,UuhzauOn of energy efﬁclent hghtlng

. 7':Are the messmns / Waste generated by the company within the permlssible limitsngiven
by CPCB / SPCB for the ﬁnanc1al year bemg reported:’ :

""Yes Envrronment momtormg act1v1t1es are can:red out at all relevant mstallanons by SPCB
. approved agenc1es and comphance to. perrrnss1ble hmlts given by SPCB are closely monitored and
ensured. All the emissions and waste generated by GGL are within the permissible limits of
PCB / SPCB The comphance reports of the same are regularly subrmtted to SPCB

7. ‘Number of show cause / legal notlces recelved from CPCB/ SPCB W’thh are pendmg (i.e.
not resolved to satlsfactlon) as on end of Fmanc1al Year.

"'tuThere were no show cause ot legal nouces recelved from CPCB/ SPCB in FY 2021 22

. ‘_’[,'Is your company a membcr of any | trade and chamber or assoc1at10n'-‘ If Yes, Name only
. f{those ma]or ones that your busmess deals with:

GGL is arnember of Assoc1at10n of CGD entities (ACE) and Confederatlon of Ind1an Industry

: "]you advocated/ lobbied through above associations for the advancement ot
1mprovement of pubhc good’ Yes/No; if yes spec1fy the broad areas (drop box:
Governance and Admlmstratlon, Economlc Reforms, Inclusrve Development Policies,
Energy’securlty, Water, Food Securlty, Sustamable Busmess Principles, Others)




ACE is a company/ an association working with an objective to promote, aid, help, encourage,
develop, protect and secure the interests of the companies engaged in the CGD downstream
sector in India and other telated entities. They also promote awareness about the latest
developments in the CGD industry and disseminate knowledge amongst its members and general
public regarding such development. They also make representations to various authorities taking
into consideration the common concerns of the CGD entities and also provide common platform
for exchange of different ideas to innovate and adopt best practices. They also undertake studies
to evolve best practices for the industry.

CII being a national body, takes up various inittatives of public good from time to time. GGL
supports such initiatives.

Principle 8: Businesses should support inclusive growth and equitable development

1. Does the company have spéciﬁed programmes/initiatives /projects in pursuit of the
policy related to Principle 8? If yes details thereof.

GGL has undertaken many initiatives in the field of community development, especially along the
lines of skill up-gradation. While keeping the activities aligned to the priorities identified by the

Government, the relevance of the activities to the business is also considered.

Indigenous people around the areas of our operations are trained and taken on as contractors
which not only helps the Company in achieving lower attrition rates of workers but also provides
them a means of livelthood. ‘

2. Are the programmes/projects undertaken through in-house team/own
foundation/external NGO/government structutes/any other organization?

Based on the type of program and the feasibility of its execution, implementation is carried out in
multiple forms like engaging with NGOs, hiring external agencies, or making use of in-house
capabilities as well.

3. Have you done any impact assessment of your initiative?

Prior to beginning any activity, the relevance and the need for it is assessed by one or more
employees who visits the location and gauges the need of the community. In this manner, the
Company can select the best programs for execution which would be relevant and effective.

4. What is your company’s ditect contribution to community development projects Amount
in INR and the details of the projects undertaken.

GGL has incutred a total expenditure of Rs 19,13,84,363 for its CSR activities during FY 2021 —
2022. Details of these activities are mentioned below:

1. GGL helped in settiilg up of makeshift covid care hospital (Dhanvantri Covid Hospital) with the
facility of 900 beds (including 150 ICU beds) at Gujarat University Convention Centre,
Ahmedabad to treat affected patients during the second covid wave — Rs. 1000 lakhs




"‘supported mn setﬂng up of PSA Oxygen plants at various locations in GMERS operated
Government Hosp1tals of Gu]arat crltlcal to meet the 1 increasing demand of oxygen and for future
1 reparedness — Rs 3()0 lakhs ' ‘

1 s prevennve healthcare initiative, GGL runs a Mobile Health Screemng Van operatmg in
srna "villages in trtbal dlstrlct of Narmada Under the scheme free preventive medical checkup

dhara N o Aadhar isa scherne of N armada district administration of provldmg free food to
khomeless destltute orphans etc. GGL is supplylng free gas to kitchen operated by district
adrmmstratton 1n Narmada an aspiratlonal tribal chstuct— Rs: 1 lakh

To support the strengthenmg of Radro D1agnosnc Servrces for the treatment, espec1ally for the
ost covid comphcauons GGL is settl_ng up of latest CT scan/ MRI scan units in hospitals and
medical colleges of the state — This is an ongoing project. We have entered into conttact for
providing CSR support in th15 regard and deposited Rs 490.50 Lakhs (Rs 440.15 Takhs out of
CSRBudget of FY 2021—22 and Rs 50.35 lakhs out of CSR Budget of 2022 -23) in a separate
k‘escrow bank account as per CSR Rules. -

7 Others act1v1t1es - NA

taken steps to ensure that this ‘community development initiative is successfully
1 3y the commumty° Please explam in 50 Words, or so :

- consumer m a respons1ble manner

k ‘Wha :percentage of customer complamts / consumer cases ate pendmg as on the end of
" ﬁnan"'lal year ' ~

i spendmg cornplamts in all customer categorles for disposal ate 9268 out of overall complaint
of 1,55,155 i.e. 5.97% as on 31* March 2022 as per the requitement of the SLA under the Quality
of Servlces obhgattons of the Petroleum and Natural Gas Regulatory Board.

D oes the‘company dlsplay product 1nformat10n on the product label over and above what
s mandated as per local laws'—“ Yes/ No / N.A. /Remarks(additional information)




GGL as a setvice provider holds a special responsibility inherently on providing proper and cotrect
information of the services to its customers from vatious sectots including Industries, Domestic,
Commercial and Transport.

In regards to this, GGL always discloses details of its services to its customer through documents
such as “Registration forms” for domestic customers, and “Gas Sale Agreement (GSC)” for
Industrial and commercial customers before providing the services. The basic concept behind
these documents is to provide all details of services by GGI . to its customers and brief content of
the same is provided below;

a) Applicable laws

b) Facilites to customer

c) Contract and its details

d) Delivery point

e) Metering point

f) Tide and Risk

g) Contracted quantity details
h) - Expity date

0) Health, Safety, Security and Environmental norms
i) Intellectual property

k) Piice

D Applicable taxes

Is there any case filed by any stakeholder against the company regarding unfair trade
practices, irresponsible advertising and/or anti-competitive behavior during the last five
yeats and pending as on end of financial year. If so, provide details thereof, in about 50
wotds ot so.

INIL.
Did your company catry out any consumer survey/ consumer satisfaction trends?

On account of COVID-19 pandemic, GGL was unable to carry out any cosumer survey during
the FY of 2021-22. GGL has initiated the process of conducting customer satisfaction survey in
its opemtmg areas.

Top management of GGL also regulatly conducts customer meets with its key customers. During
such meetings, the issues faced by the customers ate highlighted and GGL tries to rectify them
and resolve them at the earliest.

‘ For, Gujarat Gas Limited

: Sanjeev Kumar, IAS
Mangging Director






