

















The Company had received 134 letters of various types of request, inquiries and complaints
from its equity shareholders during FY 2018-19, which had been resolved and settled to the
satisfaction of the shareholders.

The Company strives to resolve any complaint received from its stakeholders.

Principle 2: Businesses should provide goods and services that are safe and contribute to
sustainability throughout their life cycle

1. List up to 3 products or services whose design has incorporated social or environmental
concerns, risks, and/or opportunities.

GGL is engaged in “Natural Gas” distribution to Domestic, Commercial, Industrial and
Transport customers. Natural Gas being inherently a cleaner fuel is an environmental
friendly fuel.

2. For each product, provide the following details in respect of resources (energy, water,
raw material etc.) per unit of product.

() Reduction during sourcing/production/ distribution achieved since the previous year
throughout the value chain?

(ii) Reduction during usage by consumers (energy, water) has been achieved since the
previous year?

GGL always encourages and aggressively promotes to the community to use PNG and CNG
over conventional energy resources which generates high GHG emission.

3. Does the company have procedures in place for sustainable sourcing (including
transportation)? If yes, what percentage of your inputs was sourced sustainably?
Provide details thereof, in about 50 words or so.

Natural gas reduces around 50% greenhouse gas (GHG) emissions compared to coal used in
various industrial applications including ceramic and tiles industry. It can also be transported
through pipelines to various places replacing the carbon footprint generated by transporting
liquid fuel/coal through roads. In FY 18-19, GGL engaged with Agricultural Produce Market
Committee (APMC) Surat which is producing Bio-Methane from Agricultural waste, Cow
dung, etc. to promote sustainable sourcing.

GGL has also started replacing its diesel driven transport vehicles with CNG (Compressed
Natural Gas) as a fuel.

4. Has the company taken any steps to procure goods and services from local & small
producers, including communities surrounding their place of work?
If yes, what steps have been taken to improve their capacity and capability of local and
small vendors?
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2. Does the company have strategies/ initiatives to address global environmental issues
such as climate change, global warming, etc? Y/N. If yes, please give hyperlink for
webpage etc.

GGL, as a responsible organization, recognizes and understands the various global
challenges with respect to environmental degradation and climate change. Building
awareness among the employees and community about these challenges is an effective way
of addressing these challenges. GGL put efforts to do so through the following initiatives:

Celebration of Environmental Day

Every year GGL celebrates this day by conducting various activities like sapling plantation
drives as well as awareness programs throughout the entire organization on “Environment
protection by preventing or mitigating adverse environmental impacts”

Dial Before Dig Campaign

In this campaign, GGL educates and influences stakeholders who undertake digging
activities. This is done to stress on safety and environmental risks of natural gas release in the
atmosphere which can occur as a result of damage to GGL’s natural gas pipeline network
during the digging operations. The third parties are urged to dial in to GGL to confirm the
location prior to starting any digging/excavation activities so that damage to Natural gas
pipeline network can be prevented.

Promoting Clean fuel

GGL is influencing the automobile users in its operational areas through various campaigns
to use Compressed Natural Gas as a clean automotive fuel. It helps for the reduction of
environmental impact caused by vehicular emission due to use of other polluting fuels.

Other Initiatives and compliances

e GGL ensures that all its vehicles have timely PUC re-certifications. Awareness
regarding regular and proper maintenance is also given due importance through
awareness activities.

e GGL ensures that all relevant equipment with are maintained as per defined
frequency and monitored for emission levels to be within prescribed limits of
Pollution Control Board authorization.

3. Does the company identify and assess potential environmental risks? Y/N

GGL has developed its environmental management system in line with ISO 14001:2015

standard and got the same certified by third party certification body. GGL has identified

Environmental aspects related to each of the business activities / processes and assessed
MEnvironmental Impacts related to these aspects.







1.

Is your company a member of any trade and chamber or association? If Yes, Name only
those major ones that your business deals with:

GGL is member of Confederation of Indian Industry (CII).

Have you advocated/lobbied through above associations for the advancement or
improvement of public good? Yes/No; if yes specify the broad areas ( drop box:
Governance and Administration, Economic Reforms, Inclusive Development Policies,
Energy security, Water, Food Security, Sustainable Business Principles, Others)

CII being a national body, from time to time takes up various initiatives of public good. GGL
supports such initiatives.

Principle 8: Businesses should support inclusive growth and equitable development

1.
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Does the company have specified programmes/initiatives/projects in pursuit of the
policy related to Principle 8? If yes details thereof.

GGL has undertaken many initiatives in the field of community development, especially
along the lines of skill up-gradation. While keeping the activities aligned to the priorities
identified by the Government of India, the relevance of the activities to the business is also
considered.

Indigenous people around the areas of our operations are trained and taken on as contractors
which not only helps the Company in achieving lower attrition rates of workers but also
provides them a means of livelihood.

Are the programmes/projects undertaken through in-house team/own
foundation/external NGO/government structures/any other organization?

Based on the type of program and the feasibility of its execution, implementation is carried
out in multiple forms like engaging with NGOs, hiring external agencies, or making use of
in-house capabilities as well.

Have you done any impact assessment of your initiative?

Prior to beginning any activity, the relevance and the need for it is assessed by one or more
employees who visits the location and gauges the need of the community. In this manner,
the Company can select the best programs for execution which would be relevant and
effective.

What is your company’s direct contribution to community development projects
Amount in INR and the details of the projects undertaken.

GGL has incurred a total expenditure of INR 4.36 Crores for its CSR activities. Details of
these activities is mentioned below:







i) Health, Safety. Security and Environmental norms
i} Intellectual property

ky Price

Iy Applicable taxes

3. Is there any case filed by any stakeholder against the company regarding unfair trade
practices, irresponsible advertising and/or anti-competitive behavior during the last five
years and pending as on end of financial year. If so, provide details thereof, in about 50
words orso.
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4. Did your company carry out any consumer survey/ consumer satisfaction trends?

GGL has appointed a third party agency to conduct customer satisfaction survey in its
operating areas. The survey for the same has been completed and the findings shall be shared
with GGL in‘Apr-May 2019, ‘

Top management of GGL also regularly conducts customer meets with its key customers.
During such meetings, the issues faced by the customers are highlighted and GGL tries to
rectify them and resolve them at the earliest.

Shri Nitin Patil
CEO

Dr. T, Natarajan, 1AS
Director, GGL






