









































3. Is there any case filed by any stakeholder against the company regarding unfair trade
practices, irresponsible advertising and/or anti-competitive behavior during the last five
years and pending as on end of financial year. If so, provide details thereof, in about 50
words or so.

NIL.
- 4. Did your company earry out any consumer survey/ consumer satisfaction trends?

GGL assures its customers the best available services in the market and to ensure thig, the
company has a well-defined customer satisfaction survey process which is performed
periodically.

Top management of GGL also regularly conduets customer meets with its key customers.
During such meetings, the issues faced by the customers are highlighted and GGL tries to

rectify them and resolve them at the earliest. )
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