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e‐Tender ID: 481077

Sr. No. Service Code Material Description UoM Quantity   Unit Rate (Rs.)   Total Basic Value 
GST (In 

Percentage)
GST (In Rs)

Unit Rate with GST 

(Rs.)

Total Amount 

(Rs.)
HSN/SAC

A‐ IT Facility Management Services‐DCS‐ FIRST Year

1 500523 SERVICES,VIRTUALIZATION,SERVER Month 12

2 500522 SERVICES,VIRTUALIZATION,DESKTOP Month 12

3 500524 SERVICES,WINTEL Month 12

4 500525 SERVICES,DIRECTORY Month 12

5 500526 SERVICES,MESSAGING Month 12

6 500527 SERVICES,UNIX/AIX Month 12

7 500528 SERVICES,BACKUP/DLO Month 12

8 500529 SERVICES,STORAGE Month 12

9 500530 SERVICES,NETWORK,INFRA Month 12

10 500531 SERVICES,DATA,CONNECTIVITY Month 12

11 500532 SERVICES,INTERNET Month 12

12 500533 SERVICES,NETWORK,SECURITY Month 12

13 500534 SERVICES,VIDEO,COMMUNICATION Month 12

14 500536 SERVICES,MANAGEMENT,DC,INFRA Month 12

15 500537 SERVICES,MANAGEMENT,DC,FACILITY Month 12

16 501067

IT,UPS,SERVICES‐IT UPS Management at locations that 

include troubleshooting and resolution of UPS, Battery 

related issues and coordination with Vendor

Month 12

17 501069

IT,SECURITY,EVENT and INCIDENT,MONITORING ‐ FMS 

vendor to ensure that all Security Alerts/Events from all IT & 

ERP Assets are Captured, Analyzed, Normalized and Stored 

in safe custody 

Month 12

18 501070

VULNERABILITY,ASSESSMNT and PENETRATN,TESTNG‐

Periodic Assessment (Daily, Monthly, Yearly as required) of 

Vulnerabilities (Internal, External and Ingress, Egress) of 

GGL IT Infrastructure and mitigation of identified and 

approved risks as per agreed timelines

Month 12

B‐ IT Facility Management Services‐DCS‐SECOND Year                              ‐   

20 500523 SERVICES,VIRTUALIZATION,SERVER Month 12

21 500522 SERVICES,VIRTUALIZATION,DESKTOP Month 12

22 500524 SERVICES,WINTEL Month 12

23 500525 SERVICES,DIRECTORY Month 12

24 500526 SERVICES,MESSAGING Month 12

25 500527 SERVICES,UNIX/AIX Month 12

26 500528 SERVICES,BACKUP/DLO Month 12

27 500529 SERVICES,STORAGE Month 12

28 500530 SERVICES,NETWORK,INFRA Month 12

29 500531 SERVICES,DATA,CONNECTIVITY Month 12

30 500532 SERVICES,INTERNET Month 12

31 500533 SERVICES,NETWORK,SECURITY Month 12

32 500534 SERVICES,VIDEO,COMMUNICATION Month 12

33 500536 SERVICES,MANAGEMENT,DC,INFRA Month 12

34 500537 SERVICES,MANAGEMENT,DC,FACILITY Month 12

35 501067

IT,UPS,SERVICES‐IT UPS Management at locations that 

include troubleshooting and resolution of UPS, Battery 

related issues and coordination with Vendor

Month 12

36 501069

IT,SECURITY,EVENT and INCIDENT,MONITORING ‐ FMS 

vendor to ensure that all Security Alerts/Events from all IT & 

ERP Assets are Captured, Analyzed, Normalized and Stored 

in safe custody 

Month 12

37 501070

VULNERABILITY,ASSESSMNT and PENETRATN,TESTNG‐

Periodic Assessment (Daily, Monthly, Yearly as required) of 

Vulnerabilities (Internal, External and Ingress, Egress) of 

GGL IT Infrastructure and mitigation of identified and 

approved risks as per agreed timelines

Month 12

C‐ IT Facility Management Services‐DCS‐THIRD Year

39 500523 SERVICES,VIRTUALIZATION,SERVER Month 12

40 500522 SERVICES,VIRTUALIZATION,DESKTOP Month 12

41 500524 SERVICES,WINTEL Month 12

42 500525 SERVICES,DIRECTORY Month 12

43 500526 SERVICES,MESSAGING Month 12

44 500527 SERVICES,UNIX/AIX Month 12

45 500528 SERVICES,BACKUP/DLO Month 12

46 500529 SERVICES,STORAGE Month 12

47 500530 SERVICES,NETWORK,INFRA Month 12

48 500531 SERVICES,DATA,CONNECTIVITY Month 12

49 500532 SERVICES,INTERNET Month 12

50 500533 SERVICES,NETWORK,SECURITY Month 12

51 500534 SERVICES,VIDEO,COMMUNICATION Month 12

52 500536 SERVICES,MANAGEMENT,DC,INFRA Month 12

53 500537 SERVICES,MANAGEMENT,DC,FACILITY Month 12

54 501067

IT,UPS,SERVICES‐IT UPS Management at locations that 

include troubleshooting and resolution of UPS, Battery 

related issues and coordination with Vendor

Month 12

55 501069

IT,SECURITY,EVENT and INCIDENT,MONITORING ‐ FMS 

vendor to ensure that all Security Alerts/Events from all IT & 

ERP Assets are Captured, Analyzed, Normalized and Stored 

in safe custody 

Month 12

56 501070

VULNERABILITY,ASSESSMNT and PENETRATN,TESTNG‐

Periodic Assessment (Daily, Monthly, Yearly as required) of 

Vulnerabilities (Internal, External and Ingress, Egress) of 

GGL IT Infrastructure and mitigation of identified and 

approved risks as per agreed timelines

Month 12

TOTAL Amount (in Rs.)
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